
Question (#1)
The child(ren) reside with their biological mother and

or the mother has primary physical custody?

Question (#2)
The mother and the father share physical custody of the

child(ren)?Yes

Does the father
have an

existing case?

Does the father hold primary
physical custody?

Proceed to question (#3)

No

If the child(ren) live with their father, or if the mother and the father share physical custody proceed to question (#2)
If the child(ren) live with a relative or guardian proceed to question (#3)

If the child(ren) reside in a Foster Home or Treatment Foster Home proceed to question (#4)
If the child(ren) reside in a Shelter, Group Home, or RCC proceed to question (#5)

If the child(ren) are runaways proceed to question (#6)

No

Yes

No

Create a new case
with the father as

the Reference
Person.

No

Does the mother have an existing
WiSACWIS case?

Link the Intake to
the mother's case

& change the
Reference Person

to the father,
adjust

relationships and
case

demographics.

Yes

Create a new case
with the father as

the Reference
Person.

Yes

Link the Intake to
the father's case.
the father is the

Reference
Person.

Yes

Does the father have an
existing WiSACWIS case?

No

No

Link the Intake to
the father's case,
the father is the

Reference
Person.

Yes

The biological
mother is the

Reference Person

Did the allegation occur at
the mother's or the father's

home?

Mother

Father

Does the mother
have an

existing case? No

Create a new case
with the mother as

the Reference
Person.

Link the Intake to
the mother's case.
the mother is the

Reference
Person.

Yes



Question (#3)
The child(ren) live with a relative or guardian?Yes

Is there a female head-of-household?

Yes

No

Does the relative or guardian have legal
custody?

Can you determine who the biological
parents are for the child(ren)?

Yes

Proceed to question (#4)No

Does the mother have an existing
WiSACWIS case?

Link the Intake to
the mother's case,
the mother is the
reference person.

Yes

Create a new case
with the mother as

the reference
person.

Does the father have an
existing WiSACWIS case?

No

No

Link the Intake to
the father's case,
the father is the

reference person.

Yes

The female head-
of-household will
be the reference

person.

The male head of
household will be

the reference
person.

No

No
Yes

Question (#4)
The child(ren) reside in a Foster Home or Treatment

Foster Home?
Yes

Is there a female head-of-household
(i.e. Foster Mother)?

Proceed to question (#5)

NoDoes the reporter name the Foster parent(s)
as the alleged maltreater(s)
(Independent Investigation)?

Yes

No

The female head-
of-household will
be the reference

person.

The male head of
household will be

the reference
person.

The Intake should
be linked to the
open biological

case for the
child(ren)

Yes No



Question (#5)
The child(ren) reside in a Shelter, Group Home, or

RCC?
Yes

Proceed to question (#6)

No

Question (#6)
The child(ren) are runaways?Yes

Can you determine who the biological
parents are for these child(ren)?

Yes

No

Does the mother have an existing
WiSACWIS case?

Link the Intake to
the mother's case,
the mother is the
reference person.

Yes

Create a new case
with the mother as

the reference
person.

Does the father have an existing
WiSACWIS case?

No

No

Link the Intake to
the father's case,
the father is the

reference person.

Yes

Enter the Reference Person as
"Unknown, Unknown"

The Intake should
be linked to the
open biological

case for the
child(ren)

If none of the previous six scenarios
apply then one should refer to County

Policies and ultimately use best
judgement as to whom should be the

reference person.

No


